
PROVISIONS AND DYNAMICS REGARDING GROUP VISITS  
TO THE MUSEU NACIONAL D’ART DE CATALUNYA 

 
 
 

• At the Museu Nacional d'Art de Catalunya, school groups will be limited to the 
maximum number of pupils stipulated by each school for pre-school, primary, 
secondary and vocational training groups, with a maximum of 25 pupils and two 
accompanying persons. The museum, after informing the school or secondary school, 
and taking into account the characteristics of some of the activities of the educational 
programme, may reduce the ratio of pupils per group. Non-school groups may be 
limited to a maximum of 25 people and two accompanying persons.  

 
• Access to the same collection will be allowed for a maximum of one group of visitors 

every 30 minutes, always maintaining the rules of not more than one group per area.  
 

• Inside the Museum, face masks are mandatory and the safety distance of two metres 
between people for all groups must be maintained. For groups from schools and 
institutes (secondary schools), which operate according to the stable groups of 
coexistence, masks are also mandatory (except for children under 6 years old) and it 
will not be necessary to maintain the safety distance between students in the same 
group, but this distance will have to be maintained with the rest of the public.  
 

• The Museum reserves the right to temporarily prevent the access of groups to the 
rooms according to the number of people in the room at the time.  
 

• On entering the Museum, the person in charge of the group should go to the group 
reception and information desk. During the procedure, the group must remain in the 
space indicated by the public attention staff.  
 

• The person in charge of the group will show the booking confirmation letter in digital 
format at the group reception and information desk.  
 

• With regard to payment for guided tours or, where applicable, group tickets, the 
payment of these will be made in advance by bank transfer or credit card at the group 
reception and information desk.  
 

• The group reservation made in advance gives the right to carry out a visit in the 
reserved time slot. In this sense, maximum punctuality is requested in order to respect 
the comfortable and safe visit for all groups.  
 

• The guide and/or the teaching staff of the group will at all times be responsible for the 
compliance with the rules and dynamics within the Museum set out in this document.  

 
 

 
Group bookings for the Museu Nacional d’Art de Catalunya 

grups@museunacional.cat 


